
AUTHORIZED UTILITYREPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X]IXC [X]CLEC []ILEC []Wireless _ ql_ (_

CERTIFICATED COMPANY INFORMATION

Palmetto Net, lnc,

Company Name
Palmetto Net, Inc.

Dba/fka

P.O. Box 507

Mailing Address

Columbia, SC 29202-0507

City, State, Zip Code

1500 Hampton Street, Suite 103

Business Location

Columbia,SC 29201 . Richland

Code

FEIN/SSN /

803-726-8300_

Telephone #

Registered Agent:

Mailing Address:
M. John Bowen,Jr H!! _'__ l!Jt
1301 Gervais St., 18th FLoor

City, State, Zip Code:. ColumbiaS__SC__C29201

A,

B,

C1.

C2.

D.

E_

Pursuant to the Comm'ssion s rules and re.clulations,print or type company contact for the followinq areas:

_ GreyHumphrey,President
General Manager (Include addressif different than above.)

803.726-4080 t 803-726.83tl

Telephone Number Facsimile Number

Rrey,humphrey_palmettonet,com
E-mail Address

NicolePrice
Customer Re atioas/Complaints Representative (Include address if different than above,)

.... 80__J26-1}30j]_ j_0._,7q2_6,_ _ / Nicole,_Imettonet,con; _---
Telephone Number Facsimile Number E-mall Address

Nicole Price
Customer Relations/ComplaintsRepresentative for Escalated Complaints (Includeaddress If different than above.)

803-726-8302 1803-726-831t

Telephone Number Facsimile Number

1-800-333-2949

Customer Contact {Toll FreeNumber)

John Flake

Engineering Operations (Include addressif different than above.)

803-72G8317 /803-726-8311 t

Telephone Number Facsimile Number

Kevin Comalander
Test and Repair (Include addressif different than above.)

803-726-8318 / 803.726-8311 /
Telephone Number Facsimile Number

/ Nicole.price@palmettonet,com
E-mail Address

kevin.comalender(_,palmeitonet.com

E-mall Address
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F. NetworkOperationsCenter(NOC)
Emergencies(Duringnon-officehours)

800.277-4105 /803-726-8311 / noc@palmettonel.com
TelephoneNumber. FacsimileNumber E-mailAddress

In addition,pleaseprovidethefollowing companycontai:tinformationto assistinproperrouting of i:orraspondenceandinvoices:

G,

H,

AllisonMishoe,Con{roller

RegulatoryOfficer (Includeaddressi!differentthanabove.)
803-'728-8238 803-726-8311 _Allison.mishoe@,palmettonet.com

TelephoneNumber

N/A

FacsimileNumber E-mailAddress

Due{PartyMai!ings (Name)'

MailingAddress
t /

TelephoneNumber FacsimileNumber E-maltAddress

I. N/A

J,

Interim LEOFundMailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

AllisonMishoe,ControlIer
UniversalServiceFundMailings (Name)

P.O.Box507 Columbia,SC29202-0507

K,

L.

MailingAddress
803426-8328 I 803-726-8311 l all[son.mishoe@palmegonet.com

TelephoneNumber . - FacsimileNumber

AllisonMishoe,Contioller

GrossReceiptsMailings (Name)
"P.O.Box507

MailingAddress
803.726-4003

TelephoneNumber FacsimileNumber

E-mailAddress

Columbia,$C29202-0507

803-771-7436 /
E-mailAddress

al{[son.mishoe(e3,pelmettonet.com

N/A AllisonMIshoe,Controller
Lifeline Mailings (Name)

P.O.Box507 Columbia,SC29202-0507
MailingAddress

803726-8328 1803.726-83I1 I All[son.mishoe(_,palmettonet.com
TelephoneNumber FaosimiIeNumber

Luci8. Mackie
Thisformwascompletedby (printname)

DirectorofAecountinQ& Tax
Title

E-mallAddress

/ Signature

3/30/2012
Date

RETURNCOMPLETEDFORMTO:
PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Rnlnrnhi_ ,qnldh £:_rnlln_ 9q9'['1

Officeof RegulatoryStaff
Atta:JeanneGordon
1401MainStreet,SuIIe900
Columbia,SouthCarolina29201 (Rev.PSO0112010)
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